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ABSTRACT 
In these days, and after the rapid development of information systems make the 
researchers are looking an easy and automate way to analysis a data collection in a 
questionnaire that enables researchers to obtain the results quickly instead of using 
manual way. Questionnaires are used in a wide range of settings to gather information 
about the views and behavior of individuals to inform people about the specific issues. 
Feedbacks of the questionnaires are used by the researcher to find an accurate result 
with supporting of statistical analysis functionalities. In addition, there is a strong 
relationship between questionnaire and research, which is questionnaire the most 
important phase in research activities. Consequently, this project focuses on the 
development of the questionnaire system by focusing on the 'built-in' statistical analysis 
functionalities to facilitate and support the researcher’s tasks. The Online Questionnaire 
System is developed in order to reduce loss of papers, time and effort. The general design 
methodology is represented by using Unify model language (UML). Moreover, the system 
has been tested based on usability and flexibility and evaluated by using questionnaires 
that answered by the students. A percentage of 55.2% percent and 44.8% percent 
answered useful and very useful respectively of the proposed model. As a conclusion it is 
found the respondents agree with use statistical analysis functions in Online 
Questionnaire website. 
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CHAPTER ONE 
INTRODUCTION 
1.1 Introduction 
       A questionnaire is a research instrument consisting of a series of questions and other 
prompts for the purpose of gathering information and opinions of the respondents 
(Chaudhuri, Ghosh, & Mukhopadhyay, 2009). Although they are often used for statistical 
analysis of the responses, the questionnaire system can be tool for research that contain 
many questions and functions in order to obtain statistical information from the 
respondents. Sir Francis Galton was recently invented the questionnaire in the first 
decade of the 20th century (Ito, Redda, Albuquerque, & Arruda de Campos, 2008). 
Questionnaire could also mean the method of collecting data for descriptive research by 
using a list of questions.  
       Questionnaire is one of the ways that are often used by the researcher to finish their 
research or to conduct a survey of expectations for future to assess the quality of many 
institutions such educational institutions (Kitagaki, Tomita, & Hikita, 2004). The 
researchers used questionnaire in many types of surveys because of cost-effective, easy to 
analyze, often have standardized answers that make it simple to compile data, this  not 
require as much effort from the questioner, and most people aware of using the 
questionnaire. However, some standardized answers may frustrate the researcher. 
Therefore, questionnaires are severely limited by the fact that respondents must be able to 
read and understand the questions well and respond to them. Consequently, a survey by 
questionnaire for some demographic groups may not be practical (Mondal, 2010). 
The contents of 
the thesis is for 
internal user 
only 
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